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Disclaimer

"The views and opinions expressed in this presentation are
those of the author and do not reflect official policy or
position of the Department of the Army, Department of

Defense or the U.S. Government."
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What it Is:
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Synchronization over distance of:
A mTBI patients
A Other Wounded Warriors
A Military care team members

Us es p aBXISEING selbphones

Secure, HIPAA compliant messaging

Simple patient responses (typically 1
character or one click)

mCare Project Overview

What it Is not:

U Issuing soldiers cell phones

U Expecting patients to perform
complicated technology tasks

U Text messaging (SMS) of PII or
PHI

U Expecting care team members to
Atext messageo the

Care team leverages a website to access

information

May 2010
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CBWTU = Community Based Warrior in Transition Unit

Service member assigned to a CBWTU is typically a National Guard or : -;
Army Reservist who receives outpatient care in their home community

and is monitored remotely by a case manager/care team from a regional

case management center.

|
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mCare at a Glance

care team
enters and
schedules message is
a message mommssssmmmm————sses | Sent to the

mE = soldier’s phone

service member
responds to
the message

care team views
responses and
reports online
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mCare Technical Requirements

AMajor US Wireless Carrier (AT&T, T-Mobile, Sprint Nextel
and/or Verizon)

Ascreen Display of 176 x 200 or larger
AText messaging (SMS) services

AData service

I Required to securely transmit PIlI/PHI via SSL to mobile
device

I Can be a limitation to enrollment

Cealre
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mCare Text Message Alerts

41782
Jan 8, 2010 11:42:14 AM

. . . . A new My Announcements
AThe patient interaction begins when he/she Inasing s has b asslynnd to
. you, Fiease launc e miLare
receives an SMS (text message) alert. application to view this new
message.
41782
A This alert allows the cell phone user to know there Jan 1], 2010 1:09:43 PM
. . . . . A new My Appointment
IS new information available in the mCare Reminders message has been
. . . assigneac o you. Please launc
application, but does not reveal any specifics that the wiCare appllcation th view
might violate privacy considerations. His e messone
41782
Jan 8, 2010 11:40:271 AM
A The text message alert is also specific as to what mascage has been assignad i
section of the mCare phone application contains you. Please launch the mCare
. . application to view this new
the new information, as shown message. r

Care
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A The mcare phone menu has
multiple options, this is a direct
result of patient feedback

A Some menus are static, and will
always appear on the device (i.e.
My Appointments, My Contacts, My
Goals, My Websites).

A Other menus will only appear as
specific messages are sent to the
phone (i.e. My Announcements, My
Appointment Reminders, My Health
and Wellness Tips, My
Questionnaires)

mCare Main Menu

Main Menu
‘ My Announcements

‘t) My Appointments
@- My Appointment Reminders
%0 My Contacts

.fg My Goals
H My Health and Wellness Tips

g My Questionnaires

& My Websites

i Cealre
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Appointment Reminders

24 Hours Prior
The mCare records indicate you have an appointment scheduled with Orthopedics

. . at 1/20/2010 3:00:00 PM tomorrow. Is this correct?
A Appointment reminders are sent to the o

patientds phone 24 hour sy
a confirmed appointment

24 Hours Prior
Do you plan to attend your appointment with Orthopedics at 1/20/2010 3:00:00 PM

tomorrow?

A These messages are scheduled automatically O Yes
by the system, and the only action required @ o
by the care team is to confirm the 24 Hours Prior
appointm ent entry through th e WebSite. Thank you for keeping your appointment records current by answering these

guestions

A Step 1: The patient receives a text message
alert

A Step 2: The patient opens his/her
appointment reminder in mCare, and answers
guestions

A These responses are returned to the mCare
website, and when applicable members of the
unit care team are notified of changes or
intent to no-show by email alerts to login to

the website ff_/ i .’/-/f =i
— St —
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mCare Website

S

i

ARMY STRONG

Sign in with your mCare application credentials

Welcome to mCare Secured Website.

mCare User D |

To continue, you must be a registered user of the mCare application. You must
Password l have the correct credentials to go beyond this point.

If you have forgotten your credentials please contact your site’s ﬂ\
mCare Project Ligison or the mCare System Administrator,

Mr. Kurt Huttar

i Cealre
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mCare Dashboard

1 Group Dashboard
IM' Cell Phone Device User Dashboard: Buchholz, George
Soldier Dashboard

Wellbeing / CTP / Weight Physical Pain A
General Well Being m ExtentofPain
Compreher?swe Transition Goal Plan B m Severity of Pain ———
Monthly Weight m Change in Pain Levels

Impact of Daily Activities Scheduled Messages
Mood M | Anger Management m Goals
Life Satisfaction O Temper Control M diorcs
Good Spirits | Anger Interfering at Work M
Future Outlook . Anger Interfering at Home . Message Activity

Phone Load

Relationships M | Energy and Sieep m
Getting Along with Family and Spouse ™ Energy Level |
Getting Alena at Waork | Eneragy Daily Activities ]
Impact on Work ™ Sleeping [l

Hours of Sleep D
Legend
- critical status requiring immediate action o improvement since last reported
- poor or unacceptable status that will require follow-up W decline since last reported
D marginal status that will require monitering
. good or acceptable status

i Calre
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A Graphs are source of trend data
for the research study

A Can display a single element,
and then customized with menu
below the graph

A Will include concurrent events,
or notes, when entered for a
specific cell phone user.

May 2010
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mCare Toolbox

mcdre
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