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Disclaimer

"The views and opinions expressed in this presentation are 

those of the author and do not reflect official policy or 

position of the Department of the Army, Department of 

Defense or the U.S. Government."
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mCare Project Overview

What it is:

V Synchronization over distance of: 

Å mTBI patients

Å Other Wounded Warriors

Å Military care team members

V Uses patientsô EXISTING cell phones

V Secure, HIPAA compliant messaging

V Simple patient responses (typically 1 

character or one click)

V Care team leverages a website to access 

information

What it is not:

U Issuing soldiers cell phones

U Expecting patients to perform 

complicated technology tasks

U Text messaging (SMS) of PII or 

PHI

U Expecting care team members to 

ñtext messageò the patient
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mCare Sites and Regions

CBWTU = Community Based Warrior in Transition Unit

Service member assigned to a CBWTU is typically a National Guard or 

Army Reservist who receives outpatient care in their home community 

and is monitored remotely by a case manager/care team from a regional 

case management center.
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mCare at a Glance
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mCare Technical Requirements

ÅMajor US Wireless Carrier (AT&T, T-Mobile, Sprint Nextel 

and/or Verizon)

ÅScreen Display of 176  x 200 or larger

ÅText messaging (SMS) services

ÅData service

ïRequired to securely transmit PII/PHI via SSL to mobile 

device

ïCan be a limitation to enrollment
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mCare Text Message Alerts

ÅThe patient interaction begins when he/she 

receives an SMS (text message) alert.

ÅThis alert allows the cell phone user to know there 

is new information available in the mCare 

application, but does not reveal any specifics that 

might violate privacy considerations.

ÅThe text message alert is also specific as to what 

section of the mCare phone application contains 

the new information, as shown
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mCare Main Menu

ÅThe mCare phone menu has 

multiple options, this is a direct 

result of patient feedback

ÅSome menus are static, and will 

always appear on the device (i.e. 

My Appointments, My Contacts, My 

Goals, My Websites).

ÅOther menus will only appear as 

specific messages are sent to the 

phone (i.e. My Announcements, My 

Appointment Reminders, My Health 

and Wellness Tips, My 

Questionnaires)
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Appointment Reminders

ÅAppointment reminders are sent to the 

patientôs phone 24 hours & 90 minutes before 

a confirmed appointment

ÅThese messages are scheduled automatically 

by the system, and the only action required 

by the care team is to confirm the 

appointment entry through the website.

ÅStep 1: The patient receives a text message 

alert

ÅStep 2: The patient opens his/her 

appointment reminder in mCare, and answers 

questions

ÅThese responses are returned to the mCare 

website, and when applicable members of the 

unit care team are notified of changes or 

intent to no-show by email alerts to login to 

the website
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mCare Website
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mCare Dashboard



May 2010 UNCLASSIFIED Slide 12

Graphical Feedback

Å Graphs are source of trend data 

for the research study

Å Can display a single element, 

and then customized with menu 

below the graph

Å Will include concurrent events, 

or notes, when entered for a 

specific cell phone user.



May 2010 UNCLASSIFIED Slide 13

mCare Toolbox


