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National Center for Telehealth & Technology 1

Joint Base Lewis-McChord:; Tacoma, WA

Mission
Lead the development of telehealth and technology solutions for Psychological
Heal th and Traumatic Brain I njury to I
Veterans, and their families.
Vision
Technology to Make People Healthy-
OQur Nationdés Warriors, Veterans, and

through access to and use of tested interventions to prevent, treat and mitigate
the adverse psychological health and TBI sequelae of war.

I OVATIVE TECHNOLOGY. WORLD-CLASS CARE.
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Defense Centers of Excellence (DCoE) i
BG Loree Sutton

2+ DEFENSE CENTERS OF EXCELLENCE
*&Eﬂﬁ For Psychological Health & Traumatic Brain Injury

www.dcoe.health.mil

DCoE assesses, validates, oversees and facilitates prevention, resilience,
identification, treatment, outreach, rehabilitation, and reintegration programs for
psychological health and traumatic brain injury to ensure the Department of
Defense meets the needs of the nation's military communities, warriors and
families.
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http://www.defenselink.mil/
http://www.health.mil/

Welcome to afterdeployment.org

afterdeployment.org

Wellness resources for the military community.

Our mission is to help service members and their
loved ones manage the challenges that are often
faced following a deployment



Population & Prevention Programs: Vision

Supporting the military through web-based and other technologies and by
developing, coordinating, and expanding innovative population and preventive
healthcare solutions.
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A Project origin and charter
A Identified needs

V Address post-deployment behavioral health
Issues

V Address barriers to care

A Solution

V afterdeployment.org: Self-guided internet-
based self-care model

A Current website features
A Next generation



Project Origin and Charter

National Defense Authorization Act (NDAA) FY 2006,
2007 (H.R. 1815), Title Vii, Subtitle C, Sections 721(b) &
722 directed the DoD Military Health System to:

A Establish pilot projects to evaluate the effectiveness
of interactive mental health material made available
to members of the Armed Forces, their Families, and
Veterans, as well as military and civilian health care

providers.

A Improve the capability of the military health system to
provide early diagnosis and treatment of Post-
Traumatic Stress Disorder (PTSD) and other

behavioral conditions.



Program Partners / Stakeholders

A VA National Centers for PTSD A Real Warriors Campaign

A Army Medical centers: Tripler, A Defense and Veterans Brain Injury
Madigan, Brooke Center

A AMEDD Center / School Pastoral A National Center for Deployment
Ministry Training Psychology

A TRICARE Management Activity, A Center for Health Promotion /
Health Affairs Preventive Medicine

A National Center for PTSD

Audience: All Service Branches, Reserves, National Guard, Family Members, Veterans, Providers

REAL WARRIORS * REAL BATTLES
REAL STRENGTH

Discover real storles of courage In
the batde against combat sress,

DEFENSE CENTERS
OF EXCELLENCE

" Fot Paschologicl Health 866-966-1020
. www.realwarriors.net

& Trawrnatic Brain inpusy

www.dcoe. health.mil
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ldentified Needs

Over 20% of returning Service
Members experience:

Tl¢

Traumatic deployment memories
Sleep problems

Stress

Depression

Anger

Substance abuse

Relationship issues
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Barriers to Care

While post-deployment
adjustment problems are
nor mal

Service members do not
seek face-to-face care
because of personal and/or
situationalb ar r i er s é

é And the stigma
associated with receiving
care.

TROUBLE ADJUSTINC TO
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A Web-based Platform offering a Self-Guided Care Model

A Advantages of online resources:

o J> T I I> I I

Accessible 24/7/365
Private
Self-paced/Self-Guided

Stand-alone or augment to care

Decreases stigma/barriers

Provides resources for the entire military community
Resources for providers

handling stress: _ mmmwmm;
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recognizing the signs of anger:
~4SiNg the anger meter  auuoq .. ooy
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Website Features Prior to Enhancement

Twelve topic areas addressing important post deployment issues
Inclusion of material for families and Veterans

Assessments in each topic area with interpretive feedback
Self-guided linear workshops

Personal stories

Fact sheets addressing each topic

To o To Io Io Do Do

Links and Books for further reference

after deployment p—
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New Website Features

| Increase from 12 to 18 Topic Areas
l fterdeployment.org _ 9 .
oMt Banner links to core resources
Home Topics Videos Commusty Hesowrces
: ; Learning Management System (LMS)
3; , g 4 New search functionality and site map
t _ BN Geolocator
M B e Multimedia-based presentation
‘,.;;; —~g— Health tips / Mind Flex / Daily Quotes
RSS Feeds
My Health...
ekt e Podcasts

Prominent feedback mechanism

Links to Facebook and Twitter

Capacity to Poll user opinion

Additional and updated assessments
Dashboard summary of

Portal Customization

To Jo Do Po Io Do Do Do Do I» Do Bo I» Do o I»
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Community forums and expert blogs
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Provider Portal

CMAY

Nt a St wbe Hartline #99-273-TALR

Cénical Practice Guidelines
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Professional development
courses

Directions and Guidelines for
using AD materials as adjunct
to direct clinical care

LMS i CE credit

Clinical Practice Guidelines
Resilience/self-care

Provider feedback survey
Communities: List Serve
References/ articles/ research
Expert blogs
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